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INTRODUCTION

Managing employees in a company that is carried out professionally can create a balance
between employee needs, organizational capabilities, and the demands of the oraganization, so that it
has an impact on the quality of employees which will affect the progress of the company
(Mappamiring, 2020). Corporate Balance is the key to the development of productivity and the vn of
the company (Arfah & Putra, 2019). Therefore, employees are expected to work with high
productivity and professionalism. The success of human resource management lies in the power of
money and capital so that it will have an impact on the continuity and growth of the company or
organization (Nurhilalia et al., 2019).

There are various kinds of definitions from experts regarding work motivation. According to
A (Fadhil & Mayowan, 2018) desires to originate from within a person because they are encouraged,
inspired, and encouraged in carrying out activities that are based on happiness, and happiness. And
earnestly so that it will get good and quality results. This is strengthened by the opinion of (Pancasila,
2020) companies that motivate their employees, will encourage morale so that they will provide all

© 2022 ADPEBI Publications. All Rights Reserved. 103


https://doi.org/10.54099/ijlpg.v1i2.437
https://creativecommons.org/licenses/by-nc/4.0/

4
.”’ International Journal of Law Policy and Governance Vol.1 No.2, 2022

ACPEBI SCENCE

their abilities and expertise. If employees have motivation, they will get job satisfaction and work
more enthusiastically than before which will have an impact on improving performance.

Performance is something that employees will provide in contributing to the company in the
results of production or service. Performance certainly has a huge impact on the quality of a company
and determines the success rate of the company itself (Farisi. S Fahmi. M, 2020). The quality and
competitive ability of human resources greatly affect employee performance, therefore each employee
will have a different level of ability in completing their work. Performance-based on the performance
of each employee can be a benchmark in the management division (Adha et al., 2019). Not many
managerial companies or organizations consider motivation as a spur to boost employee performance.
That background underlies the preparation of this systematic literature review. This systematic
literature review is to synthesize research literature data that discusses the influence of employee
motivation and employee performance.

METHOD

This research was compiled based on PRISMA (Prefered Reporting Item for Systematic
Review and Meta-Analysis) from research related to the effect of work motivation on employee
performance. Data collection using the PICO (Population, Intervention, Comparison, and Outcome)
method. The literature data collection method in this research uses 2 accesses, namely Google Scholar
at the https://scholar.google.com/ address and ResearchGate at the www.researchgate.net address.
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Figure 1: Prism Flow Diagram (Swartz, 2011)

The strategy that the author will use to find appropriate literature using the PICO method. The
keywords used to search on ResearchGat and Google Scholar are (influence/relationship/Effect)
(work motivation) and (employee productivity/employee performance). Researchers get some

© 2022 ADPEBI Publications. All Rights Reserved. 104



[
.”’ International Journal of Law Policy and Governance Vol.XX No.XX, 20XX

literature that suits what is desired. After using the PICO method, the next step is to extract the
collected data/literature using inclusion criteria, aiming to narrow down the data obtained so that
researchers can find and collect appropriate literature.

PICO INFORMATION

Population \ Company leaders or employees
Intervention | Work Motivation

Outcome \ Employee performance

Source : PICO

Data Inclusion Criteria

In this study, various study designs will be taken from the following inclusion criteria:

TIPE INKLUSI

Types of Literature Research article

Year of Publication 2018-2022

Origin of Literature Literature International

Standard Literature Scopus and Copernicus indexed literature

Sample Leaders or employees of the company or Institution
Research Methods Correlational

Source : Data Inclusion Criteria

RESULTS AND DISCUSSION

Based on the literature review to be studied, 30 pieces of literature were selected that
discussed work motivation and employee performance, 17 pieces of literature had a positive and also
significant effect and dominated other variables, 11 literature had a positive and significant effect but
did not dominate, and 2 literature had a negative and significant effect.

Analysis Literature Review

The number of literature data that has been studied is thirty (30). A total of thirty data pieces
of literature use more than one unbound variable such as work environment, organizational culture,
job satisfaction, and so on. Based on the results of the thirty pieces of literature data, researchers
classified them into three groups, namely literature data with results with significant dominant
positive effects, non-dominant significant positive effects, and significant negative effects.

1. Data literature of significant positive influences dominant

Based on the literature data, it can be reviewed that there is an influence between work
motivation and employee performance dominantly. This means that work motivation plays a major
role in the ups and downs of the organization. There are 17 (seventeen) literature data showing the
results of this dominance.

Variable Work motivation indicators that have a positive and significant influence on
employee performance can be explained from various perspectives. According to (Riyanto et al.,
2021) there are three motivational perspectives used, namely the value of hope, hope, and self-
determination, which can show that motivation can grow through contextual conditions.

2. Data literature significant positive influence is not dominant

There are 11 (eleven) data pieces of literature showing conclusions of positive and significant

influences. This means that the same result as the first group of data, namely that something decreases
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work motivation in an aspect will also reduce an aspect of employee performance. The difference is in
the dominance between the work motivation variable and other variables studied in 1 (one) literature.
In the study (Pancasila, 2020) the results of analysis and hypothesis testing obtained results that work
motivation was proven to have a positive and significant effect on job satisfaction but other variables
had a greater influence than work motivation, namely leadership.
3. Literature data on significant negative influences

In the search conducted by the author following the data criteria in this study, there were 2
(two) literature data that resulted in work motivation negatively and significantly affecting employee
performance. This happens because of each individual's need for background and work achievement
goals, they have their own needs to achieve good performance including remuneration, career
development, and recognition (Ibrahim et al., 2022). In the study (Shin & Hur, 2021) explained that
demands are referring to aspects of work that cause tension, where these demands are generally
categorized into challenges and obstacles demands.

Positive and significant and dominant influences

From the 30 articles analyzed, there were 17 pieces of literature whose results from the
research concluded that work motivation became the dominant variable. Positive influence can be
interpreted as a linear influence between work motivation and employee performance. If the company
implements or increases motivation, the performance of the company will increase and if work
motivation decreases, it can be said that the performance of employees has decreased or weakened
(Herdiana Abdurrahman & Sunan Gunung Djati Bandung, 2018; Ren et al., 2021; Selvarajan et al.,
2018). The definition of significant can be interpreted as the meaningfulness of an influence on each
variable. While dominant is the statement of the alignment of variables contained in the study, work
motivation is the variable that most influences and encourages employee performance (AFLAH et al.,
2021; Astuti et al., 2020; Paais & Pattiruhu, 2020).

Motivation is divided into two types, namely intrinsic and extrinsic, both forms of motivation
contribute significantly to the level of performance of employees to work. Intrinsic motivation itself
is determined by three psychological states, which can occur if the work has certain characteristics
that include: the diversity of skills used to perform the task, the identity of the task, and feedback
regarding the task performed. Motivation can be adjusted externally or internally. External regulation
refers to involvement in an activity for instrumental reasons. Externally regulated employees make
efforts because they want to receive awards and avoid punishment. However, rewards can be
classified in a variety of ways. For example, some employees want material rewards such as
remuneration, benefits, or job security which can be called material extrinsic, while others seek
approval, recognition, and social fame including social extrinsic (Basifska, 2021; Koszela, 2020;
Pang & Lu, 2018; van der Kolk et al., 2019).

Motivation has a tendency that starts from within to self-motivation adjustment, loves
challenges, has development potential, upholds standaonords, enjoys personal achievement and job
satisfaction will perform very well (Dharma, 2018; Fonseca Da Costa Guterresa et al., 2020; Idris &
Wahyudi, 2021; Moon et al., 2019).

In addition, financial rewards or wages seem to be able to encourage motivational factors for
employees who are given certain benefits payments so that employees will perform their duties better
than others who are not given the same incentives but in the development of incentives, but need to
consider the different nature of each industry and the background of each organization. In other
words, the more a person wants the reward he wants to achieve, the greater the motivation shown and
the higher the performance produced. (Chien et al., 2020; Idris & Wahyudi, 2021; Wibisono et al.,
2018; Wolor et al., 2019).

Positive and significant influences and not dominant

Positive and significant and non-dominant influences can be interpreted as other variables
dominating the influence on other variables of work motivation variables. One of the dominating
variables is leadership. To improve employee performance, it is necessary to encouragement,
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especially from superiors as a form of work motivation. The motivation itself is the encouragement of
more employees to do work so that without any encouragement from superiors, it is felt that there will
be fewer or not fully capable employees in carrying out their work. Motivation can be categorized as
very important because a company or organization must deal with employees who have different
backgrounds and knowledge. For this reason, leaders must also realize that employee performance
will increase if supported by high employee motivation related to their work. (Fonseca Da Costa
Guterresa et al., 2020; Nurhuda et al., 2019; Pancasila et al., 2020; Rita et al., 2018).

In addition to the dominating leadership variable, some variables are work discipline. Work
discipline itself involves the awareness and willingness of employees to comply with all the rules of
the organization and applicable social norms so that employees comply with all regulations in the
work environment with high awareness and without coercion (Darojat et al., 2019). In research
(Girdwichai & Sriviboon, 2020; Nursaid et al., 2021) Competence and training are the dominating
variables of all variables because competence and training are basic characteristics of a person that
allow employees to issue superior performance in their work so that they can provide the best results.

In the research of employees of the fish canning industry production department in Muncar
District, Banyuwangi Regency, it was also stated that work motivation is still lower than the influence
of work experience on performance, this is due to extrinsic motivation to become a person who is
more valued than fellow employees, often causing intrigue among employees, and this leads to things
that are deductive to performance (Syaharudin et al., 2022). In addition to experience, the dominating
variable is compensation for what is acceptable as a worker in exchange for his contribution to the
organization (Musriha, 2019).

Significant negative influences

The results of the screening in 2 literature resulted in the finding that work motivation had a
significant negative influence on the performance of employees. A significant negative effect here can
be concluded that work motivation does not have an impact on the performance of employees. There
are 2 (two) literature data that produce work motivation that negatively and significantly affects
employee performance. This happens because of each individual's need for background and works
achievement goals, they have their own needs to achieve good performance including remuneration,
career development, and recognition besides that there are also demands referring to aspects of work
that cause tension, where these demands are generally categorized into challenges and obstacles that
will have an impact on work motivation (Ibrahim et al., 2022; Shin & Hur, 2021).

CONCLUSION

This research focuses on synthesizing or examining literature that discusses work motivation
toward employee performance. A total of 30 (thirty) literature data were selected for descriptive
qualitative analysis. This research, shows that 17 (seventeen) literature has a positive and significant
effect and dominates, 11 literature has a positive and significant effect but does not dominate, and 2
literature data have a negative and significant effect. From the literature data, it can be concluded that
simultaneously work motivation has a significant influence on the performance of employees. So
work motivation has a positive relationship with the performance of employees, the more motivated
employees are in doing their work, the better their performance will be done by an employee.

For subsequent researchers, in achieving maximum results in using the systematic literature
review method, it is necessary to take more seriousness in identifying, analyzing, and thinking
critically in processing data sources to obtain relevant and accurate information. So it takes a long
time to compile it. Limitations in compiling systematic literature reviews are limited accurate data
from the organization or company being studied.

For companies that manage human resources, it is highly recommended to apply or increase
work motivation towards employees so that it will improve the performance of company employees,
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these factors will also have an impact on productivity. For subsequent researchers, it is hoped that
they will examine broader aspects and more literature.

REFERENCE:

Adha, C., Pranoto, Y. S., & Purwasih, R. (2019). Analisis Structure, Conduct, and Performance (SCP)
pada Pemasaran Lada Putih (Muntok White Pepper) di Kabupaten Bangka Barat. Journal of
Integrated Agribusiness, 1(2), 82-91.

AFLAH, K. N., SUHARNOMO, S., MAS’UD, F., & MURSID, A. (2021). Islamic Work Ethics and
Employee Performance: The Role of Islamic Motivation, Affective Commitment, and Job
Satisfaction. Journal of Asian Finance, Economics and Business, 8(1), 997-1007.
https://doi.org/10.13106/jafeb.2021.vol8.n01.997

Arfah, A., & Putra, A. H. P. K. (2019). Analysis of productivity and distribution of female workers in
FB’s industries. Journal of Distribution Science. https://doi.org/10.15722/jds.17.03.201903.31

Astuti, S. D., Shodikin, A., & Ud-Din, M. (2020). Islamic Leadership, Islamic Work Culture, and
Employee Performance: The Mediating Role of Work Motivation and Job Satisfaction. Journal
of Asian Finance, Economics and Business, 7(11), 1059-1068.
https://doi.org/10.13106/jafeb.2020.vol7.n011.1059

Basinska, B. A. (2021). Work motivation profiles and work performance in a group of corporate
employees: A  two-step  cluster analysis. Annals of Psychology, 23(3).
https://doi.org/10.18290/RPSYCH20233-3

Chien, G. C. L., Mao, I., Nergui, E., & Chang, W. (2020). The effect of work motivation on employee
performance: Empirical evidence from 4-star hotels in Mongolia. Journal of Human Resources
in Hospitality and Tourism, 19(4), 473—-495. https://doi.org/10.1080/15332845.2020.1763766

Darojat, T. A., Rahmat, A., & Djaafar, L. (2019). The effect of work discipline, work motivation and
leadership on employee performance at PT. Devrindo Widya Karawang-Indonesia.
International Journal of Engineering and Advanced Technology, 9(1), 627-630.
https://doi.org/10.35940/ijeat.F8374.109119

Dharma, Y. (2018). The effect of work motivation on the employee performance with organization
citizenship behavior as intervening variable at bank aceh syariah. In Emerald Reach
Proceedings  Series (Vol. 1, pp. 7-12). Emerald Group Holdings Ltd.
https://doi.org/10.1108/978-1-78756-793-1-00065

Fadhil, A., & Mayowan, Y. (2018). Pengaruh Motivasi Kerja dan Kepuasan Kerja terhadap Kinerja
Karyawan AJB Bumiputera. Jurnal Administrasi Bisnis.

Farisi. S Fahmi. M, Irnawati. J. (2020). Pengaruh Motivasi dan Disiplin Kerja Terhadap Kinerja
Karyawan PT. Perkebunan Nusantara V (Persero). Jurnal Humaniora.

Fonseca Da Costa Guterresa, L., Armanu, & Rofiaty. (2020). The role of work motivation as a
mediator on the influence of education-training and leadership style on employee performance.
Management Science Letters, 10(7), 1497-1504. https://doi.org/10.5267/j.msl.2019.12.017

Girdwichai, L., & Sriviboon, C. (2020). Employee motivation and performance: Do the work
environment and the training matter? Journal of Security and Sustainability Issues, 9, 42-54.
https://doi.org/10.9770/JSS1.2020.9.J(4)

Herdiana Abdurrahman, N., & Sunan Gunung Djati Bandung, U. (2018). The effect of interpersonal
communication skills and work motivation on performance of marketing employee. In
International Journal of Engineering &  Technology (Vol. 7, Issue 2).
www.sciencepubco.com/index.php/IJET

Ibrahim, M., Karollah, B., Juned, V., & Yunus, M. (2022). The Effect of Transformational
Leadership, Work Motivation and Culture on Millennial Generation Employees Performance of
the Manufacturing Industry in the Digital Era. Frontiers in Psychology, 13.
https://doi.org/10.3389/fpsyg.2022.908966

© 2022 ADPEBI Publications. All Rights Reserved. 108



[
.”’ International Journal of Law Policy and Governance Vol.XX No.XX, 20XX

Idris, 1., & Wahyudi, S. (2021). Job Rotation and Work Motivation: Will it Improve Employee
Performance? Webology, 18(Special Issue), 1086-1098.
https://doi.org/10.14704/WEB/V18S104/WEB18183

Koszela, A. (2020). The influence of staff turnover on work motivation and job performance of
employees in it sector — the results of empirical research. Forum Scientiae Oeconomia, 8(1),
29-48. https://doi.org/10.23762/FSO_VOL8_NO1_3

Mappamiring. (2020). Motivasi dan Kepemimpinan terhadap Kepuasan Kerja Karyawan PT.
Telelekomunikasi Indonesia (Persero) Thk Pusat Makassar Mappamiring Sekolah Tinggi lImu
Ekonomi Makassar (STIEM) Bongaya. Jurnal Administrasi Bisnis (JAB), 10(2), 86-92.

Moon, T. W., Hur, W. M., & Hyun, S. S. (2019). How Service Employees’ Work Motivations Lead to
Job Performance: the Role of Service Employees’ Job Creativity and Customer Orientation.
Current Psychology, 38(2), 517-532. https://doi.org/10.1007/s12144-017-9630-8

Musriha, M. (2019). The implication of strategy improving employees training, compensation,
motivation and organisational commitment as predictors of work performance in private
commercial banks Indonesia. In Int. J. Business Performance Management (Vol. 20, Issue 1).

Nurhilalia, Rahman Kadir, A., Mahlia, M., Jusni, & Aditya, H. P. K. P. (2019). Determinant of market
orientation on SME performance: RBV and SCP perspective. Journal of Distribution Science.
https://doi.org/10.15722/jds.17.09.201909.35

Nurhuda, A., Purnamasari, W., Irawan, N., Nurhidayati, F., Mahmudah, S., Anshori, M., Ngibad, K.,
Fathoni Rodli, A., Hidayatullah, S., & Yahya, D. (2019). Effect of Transformational Leadership
Style, Work-Discipline, Work Environment on Employee Motivation and Performance. Journal
of Physics: Conference Series, 1175(1). https://doi.org/10.1088/1742-6596/1175/1/012288

Nursaid, Fathiah, K. S., Martini, N. N. P., Sanosra, A., & Qomariah, N. (2021). The Impact of
Competence and Work Environment on Employee Motivation and Performance in The
Financial and Asset Management Division. Quality - Access to Success, 22(185), 52-63.
https://doi.org/10.47750/QAS/22.185.08

Paais, M., & Pattiruhu, J. R. (2020). Effect of Motivation, Leadership, and Organizational Culture on
Satisfaction and Employee Performance. Journal of Asian Finance, Economics and Business,
7(8), 577-588. https://doi.org/10.13106/JAFEB.2020.VOL7.NO8.577

Pancasila, 1. (2020). Effects of work motivation and leadership toward work satisfaction and
employee performance: Evidence from Indonesia. Journal of Asian Finance, Economics and
Business, 7(6), 387-397. https://doi.org/10.13106/jafeb.2020.vol7.n06.387

Pancasila, 1., Haryono, S., & Sulistyo, B. A. (2020). Effects of work motivation and leadership toward
work satisfaction and employee performance: Evidence from Indonesia. Journal of Asian
Finance, Economics and Business, 7(6), 387-397.
https://doi.org/10.13106/jafeb.2020.vol7.n06.387

Pang, K., & Lu, C. S. (2018). Organizational motivation, employee job satisfaction and organizational
performance: An empirical study of container shipping companies in Taiwan. Maritime
Business Review, 3(1), 36-52. https://doi.org/10.1108/MABR-03-2018-0007

Ren, F., Zhang, Q., & Wei, X. (2021). Work Autonomous and Controlled Motivation on Chinese
Employees’ Work Performance and Innovative Work Behaviour: The Moderating Role of
Financial Stress. Frontiers in Psychology, 12. https://doi.org/10.3389/fpsyg.2021.676063

Rita, M., Randa Payangan, O., Rante, Y., Tuhumena, R., & Erari, A. (2018). Moderating effect of
organizational citizenship behavior on the effect of organizational commitment,
transformational leadership and work motivation on employee performance. International
Journal of Law and Management, 60(4), 953-964. https://doi.org/10.1108/IJLMA-03-2017-
0026

Riyanto, S., Endri, E., & Herlisha, N. (2021). Effect of work motivation and job satisfaction on
employee performance: Mediating role of employee engagement. In Problems and Perspectives
in Management (Vol. 19, Issue 3, pp. 162-174). LLC CPC Business Perspectives.
https://doi.org/10.21511/ppm.19(3).2021.14

© 2022 ADPEBI Publications. All Rights Reserved. 109



4
.”’ International Journal of Law Policy and Governance Vol.1 No.2, 2022

Selvarajan, T. T., Singh, B., & Solansky, S. (2018). Performance appraisal fairness, leader member
exchange and motivation to improve performance: A study of US and Mexican employees.
Journal of Business Research, 85, 142—-154. https://doi.org/10.1016/j.jbusres.2017.11.043

Shin, Y., & Hur, W. M. (2021). When do job-insecure employees keep performing well? The
buffering roles of help and prosocial motivation in the relationship between job insecurity,
work engagement, and job performance. Journal of Business and Psychology, 36(4), 659-678.
https://doi.org/10.1007/s10869-020-09694-4

Swartz, M. K. (2011). The PRISMA statement: A guideline for systematic reviews and meta-analyses.
In Journal of Pediatric Health Care (Vol. 25, Issue 1).
https://doi.org/10.1016/j.pedhc.2010.09.006

Syaharudin, M., Istifadah, Titisari, P., Slamin, & Susanto, A. B. (2022). The Effect of Transactional
Leadership, Compensation, Motivation and Work Experience Through Job in Security on The
Performance of Employees. Quality - Access to Success, 23(188), 256-262.
https://doi.org/10.47750/QAS/23.188.34

van der Kolk, B., van Veen-Dirks, P. M. G., & ter Bogt, H. J. (2019). The Impact of Management
Control on Employee Motivation and Performance in the Public Sector. European Accounting
Review, 28(5), 901-928. https://doi.org/10.1080/09638180.2018.1553728

Wibisono, C., Nurhatisyah, & Gustiawan, F. (2018). Work motivation and leadership on the
performance of employees as predictors of organizational culture in broadcasting commission
of Riau Islands province, Indonesia. Management Science Letters, 8(5), 247-258.
https://doi.org/10.5267/j.msl.2018.4.026

Wolor, C. W., Supriyati, Y., & Purwana, D. (2019). Effect of organizational justice, conflict
management, compensation, work stress, work motivation on employee performance sales
people. Humanities and Social Sciences Reviews, 7(4), 1277-1284.
https://doi.org/10.18510/hssr.2019.74176

© 2022 ADPEBI Publications. All Rights Reserved. 110



